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(Total Quality Management - TQM)
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HoVaISUs :
+ U9dednouanSovesnisun TQM unigluavdns
+ lluoﬁﬂlﬁﬂoﬁuqmmw
+ 9dAUs=nouvavnrunNw
+ Attractive Quality VS Must-be Quality
+ House of Quality (CONCEPTS - Technique - PROMOTIONAL VEHICLES)
+ NIsuskisuloune (Policy Management)
+ NISUSK1IsIUUS:919U(Daily Management)
+ mSU§h'IS\1'IUM'1Uﬂ'lS:hG'1ﬁ(Cross—FunctionaI Management)
+ ﬁOnSSUV'\"i’uQ']u (Bottom Up Activities)
+ Problem Solving Aolad1Aryveos TQM
+ nuonwUs:=gneild TQM TuadAns
+ 10 Vumaulunis Implement TQM
+ ununvadika:AuluNsauIasuTQM
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USSg18IIUUNS=8U (Mini-lecture)
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